


Piém “cham” khach hang
STORYTELLING




Storytelling la gi?

 marketing dwa ftrén viéc

tao ra, phat trien va lan
téa cau nhing cau
chuyén co lién quan tryec
tiep hoac gian tiep toi
thwong hiéu cua nhan
hang.

» M6i ngwéi lam marketing,

moi nhan hang, doanh
nghiép sé co6 cdch ké
chuyén khac nhau
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Mot so kiéu storytelling pho bién

Brand storytelling nghta la cau chuyén thwong hiéu. Khi do, doanh nghiép sé ’ké chuyén co6 ndi dung chinh la qua
trinh tao ra, xay dwng va phat trien thwong hiéu. Sao cho khach hang cam thay dong cam voéi cau chuyén. Cam thay
gia tri tr nhirng san pham ban tao ra hoac ban dai dién.
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Digital storytelling la gi

What is data storytelling?

according to Lydia Hooper

,2-
*‘L

Context for
communication

* Understanding audience

¢ Clear purpose/goal

* Digital storytelllng la kiéu ké
chuyen str dung co sw ho tro
cua cong nghé ky thuat sO.
Két hop nhiéu phuwong tién
noi dung khac nhau. Vi du
nhw hoi ky dién t, ké chuyén
twong tac, phim tai lieu ky
thuat so,...



Data storvtellinge
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Visual S to telhn . Xisillal n,lsito telling1 la hidnh th&chkéhchuyléln, bérilg

inh anh. Thuong 1a st dung nghé thuat nhiép anh,
ry g thiét ké hinh mi%h hoa ho.agc g..n video. "Iplr do,
cqu chuyén tro nén gan gui va sinh dong hon, Lo1
k€ chuyén visual storytelling tdc dong dén tat, ca
cac giac quan cua khach hang. Tu xem video, lé%
nghe cau chuyén ya cam nhan y nghia cua no. Vi
the, gia tr1 cua ki€u storytelling bang hinh anh rat
cao.
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Loi ich cua
storytelling

» Tiép can khach hang tot hon

» Truyén tii thong di¢p
marketing tinh te
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Cach tao ra mot storytelling cham dén cam
XUuc ngwoi xem

* Tuén thi quy tic G.R.E.A.T

e - Glue noéi dén sy gan két. Cau chuyén ban ké ra phai co lién két dén
nguoi doc, nguot xem. Khién moi ngudi tin vao nhitng thir ban chia
s¢. Dung no1 nhﬁ:ng g1 khong a1 muodn nghe.

- Reward noé1 vé thanh tyu. C6 thé 1a g1a1 thuong ma ban dat dugc. La

mot dich dén ban di vuot qua thanh cong. Piéu nay giup cau chuyén
cO tinh tin cay hon.



Cach tao ra mot storytelling cham dén cam
XUuc ngwoi xem

- Emotion chinh la cam xtc cua cau chuyén. Hay cO gang dé nhiing su
k1en tro nén tha vi va ¢6 y nghia nhat dinh. Pung c6 thém nhitng chi
tiét rudm ra, vo bo.

- Authentics 1a tinh x4ac thuc, chan thuc, dang tin cay cua cau chuyén.

- Target 1a nhic den muc ti€u. Cau chuyén nao ciing can mot cai ket
va mot thong di¢p de gri di. Pay chinh 1a diéu quan trong nhat cua bat
ky hinh thirc hay chién dich marketing nao.

* GREAT (Glue, Reward, Emtion, Authenntics, Target)



Cac budc tao nén mot storytelling hoan chinh

* Buoe 1: Tim ra goc nhin cua thuong hi€u/ nhan hang/ nhan vat chinh

« Buée 2: Xac dinh do6i twong lang nghe va nghi ra thong diép cau
chuyén

* Buée 3: Phac thio cot truyén

* Budc 4: Chon hinh thirc truyén tai cau chuyén (video, hinh anh, bai
VIEt,...)

» Buéc 5: Dung tiéng noi thuong hiéu dé tao nén cau chuyén hoan
chinh

* Budc 6: Truyén tai cAu chuyén dén moi ngudi. Panh gia phan tng cua
nguol Xem



TANG NHIP

G101 THIEU

CAO TRAO

HA NHIP

KET THUC

GIOI THIEU

Vé nhdn vat, bdi canh va van dé

TANG NHIP TRUYEN
Dan thém cac yéu té dé day van dé Lén
cao

CAO TRAO

Tang tinh cam xdc cho cdu chuyén

HA NHIP TRUYEN

Dan vao cach giadi quyét cho van dé

KET THUC

Két v&i thong diép marketing




